
Part 1: Monday, May 22 - Friday, May 26, 2023 (Web-based) (via Zoom Meetings App.)

May 22 (Mon.) Orientation

Opening Ceremony

Opening Address

【Lecture】

ORSA

【Lecture】

【Lecture】

Legal Environment of Insurance in Japan

May 23 (Tue.) 【Lecture】

Alternative Risk Transfer (ART)

【Reporting from ISJ Regions】

【Specific Issues Report】

Insurance Fraud

【Reporting from ISJ Regions】

May 24 (Wed.) 【Lecture】

Reinsurance Strategy

【Reporting from ISJ Regions】

【Specific Issues Report】

Human Resource (HR) Strategy

【Specific Issues Report】

Sales Strategy

May 25 (Thu.) 【Lecture】

Digital Transformation (DX) Strategy

【Reporting from ISJ Regions】

【Specific Issues Report】

【Reporting from ISJ Regions】

May 26 (Fri.) 【Lecture】

Asset Management

【Reporting from ISJ Regions】

International Insurance Supervisory Standard

<Lunch Break>

Non-life insurance markets and various issues of the ISJ regions (3)

13:20-14:50 12:20-13:50 11:20-12:50

13:20-14:50 12:20-13:50

12:20-13:5013:20-14:50

16:10‐17:10 15:10‐16:10 14:10‐15:10

11:00-12:00 10:00-11:00 9:00-10:00

12:20-13:20 11:20-12:20

<Lunch Break>

11:20-12:50

Non-life insurance markets and various issues of the ISJ regions (4)

<Lunch Break>

Non-life insurance markets and various issues of the ISJ regions (6)

Non-life insurance markets and various issues of the ISJ regions (5)

Consumer Services and Complaint Response

<Lunch Break>

The 33rd Session of the ISJ Advanced Course 2023 Program

May 22 - May 26, 2023 (Web-based) and June 14 - June 20, 2023 (Face to Face in Japan)

Seminar Theme:  “Development of a Sustainable Growth Strategy in the New Era of Rapid Environmental Changes”

Date

Time Zone (UTC +)

SubjectSEL, TYO

(UTC +9)

BWN, HKG, KUL,

MFM, MNL, SIN,

TPE

(UTC +8)

BKK, HAN, JKT,

PNH

(UTC +7)

13:20-14:50 12:20-13:50 11:20-12:50

<Lunch Break>

Non-life insurance markets and various issues of the ISJ regions (1)

Non-life insurance markets and various issues of the ISJ regions (2)

Communication Time among the Participants

14:50-15:50 13:50-14:50 12:50-13:50

16:10-17:10 15:10-16:10 14:10-15:10

11:00-12:00 10:00-11:00 9:00-10:00

12:20-13:20 11:20-12:20 10:20-11:20

12:20-13:20 11:20-12:20 10:20-11:20

14:50-15:50 13:50-14:50 12:50-13:50

17:20-18:20 16:20-17:20 15:20-16:20

11:00-12:00 10:00-11:00 9:00-10:00

11:00-12:00 10:00-11:00 9:00-10:00

12:20-13:20 11:20-12:20 10:20-11:20

10:20-11:20

14:50-15:50 13:50-14:50 12:50-13:50

16:10‐17:10 15:10‐16:10 14:10‐15:10

11:20-12:50

11:00-12:00 10:00-11:00 9:00-10:00

12:20-13:20 11:20-12:20 10:20-11:20

14:50-15:50 13:50-14:50 12:50-13:50

16:10‐17:10 15:10‐16:10 14:10‐15:10

15:50-16:50 14:50-15:50 13:50-14:50

Wrap-up for Part 1

Briefing and Q&A for Part 2 in Japan

14:50-15:20 13:50-14:20 12:50-13:20

13:20-14:50 12:20-13:50 11:20-12:50
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(Classroom: No. 404 & 405)

Date Time Subject

June 14 (Wed.) 9:10-9:40 Orientation

Opening Ceremony

Opening Address

【Lecture】

Corporate Management Strategy

【Lecture】

Sales Strategy

【Workshop】

Sales Strategy

Communication Time

among the Participants

June 15 (Thur.) 【Lecture】

Enterprise Risk Management (ERM)

【Lecture】

June 16 (Fri.) 【Lecture】

【Workshop】

【Lecture】

Insurance Fraud

【Workshop】

Insurance Fraud

June 17 (Sat.)

June 18 (Sun.)

June 19 (Mon.) 【Lecture】

Business Continuity Management (BCM)

【Extra-curricular Lecture】

【Lecture】

Human Resource (HR) Strategy

【Workshop】

Human Resource (HR) Strategy

June 20 (Tue.)

11:40-17:00 <Free Time>

【Wrap-up Group Presentations and discussion(1)】

【Wrap-up Group Presentations and discussion(2)】

13:20-14:20

14:40-15:40

16:00-17:00

9:20-10:20

10:40-11:40

9:20-10:20

10:40-12:00

12:00-13:20 <Lunch Break>

The efforts to Sustainable Development Goals by Insurance Industry

11:40-13:20 <Lunch Break>

Consumer Services and Complaint Response

Consumer Services and Complaint Response

The 33rd Session of the ISJ Advanced Course 2023 Program

May 22 - May 26, 2023 (Web-based) and June 14 - June 20, 2023 (Face to Face in Japan)

Seminar Theme:  “Development of a Sustainable Growth Strategy in the New Era of Rapid Environmental Changes”

11:50-13:20 <Lunch Break>

Part 2: Wed., June 14 - Tue, June 20, 2023 (Face to Face in Tokyo) 

9:20-10:20

10:40-11:40

13:20-14:50

15:00-17:00

9:20-10:20

10:00-10:30

10:50-11:50

13:20-14:20

14:40-15:40

16:00-17:00

17:00-17:30

18:00-20:00

Japanese Culture Experience

Group Discussion (1)

Group Discussion (2)

Group Discussion (3)

【Closing Ceremony】

【Farewell Party】

10:40-11:40

13:20-14:20

14:40-15:40

16:00-17:00

Visit to Medical Education Institute for Insurance Adjusters (GIAJ)

11:40-13:20 <Lunch Break>
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