
 - 1 - 

 
 
 

ASEAN  

 
 
 
 

 
 

ASEAN ASEAN

1  ASEAN  
2  ASEAN  

ASEAN

1   
2   
3   

4   
5   

― 1 ―

損保総研レポート　第135号 2021.6



 - 2 - 

ASEAN
 

ASEAN ASEAN

ASEAN

ISJ ASEAN

 

― 2 ―

損保総研レポート　第135号 2021.6



 - 2 - 

ASEAN
 

ASEAN ASEAN

ASEAN

ISJ ASEAN

 

 - 3 - 

 

2021 3

Malaysian Re
Association of Southeast Asian Nations ASEAN

1  
2013 2015 2

6

1 ASEAN

ASEAN

ISJ 2 ISJ

 

 
 
 

ASEAN ASEAN  
1 ASEAN  

ASEAN ASEAN
1967

5 1984 1995

                                                   
1 Malaysian Re, “ASEAN Insurance Pulse 2020” 2020.12  
2 

The Insurance School (Non-Life) of Japan ISJ
1972 1991 ISJ

ISJ 2020 ISJ
ISJ 2 2020 12 2021 3

 

― 3 ―

損保総研レポート　第135号 2021.6



 - 4 - 

1997 1999 10
 

1 United Nations 3 ASEAN
2020 ASEAN 6 6,700

8.6% 2050
4

2020 16.3 ASEAN

30  
2 5GDP 6

Doing Business 2020
ASEAN

GDP 2021
2019 Doing Business

190 10
7

2030 G20 1
KPI ASEAN 8 3

30 190 95
124

 
3 ASEAN ASEAN

EU NAFTA
 

 

 

 

 
                                                   
3 World Population Prospects

235 1950 2020
2020 2100 150

2020 1 2050
 

4 Ernst & Young, “2020 Japan Insurance Outlook: Trends and imperatives shaping the life and non-
life market” 2020.1  
5 Malaysian Re, “Malaysian Insurance Highlights 2020” 2021.2  
6 International Monetary Fund IMF  
7 

10  
8 2016 1 2017 2020 2  

― 4 ―

損保総研レポート　第135号 2021.6



 - 4 - 

1997 1999 10
 

1 United Nations 3 ASEAN
2020 ASEAN 6 6,700

8.6% 2050
4

2020 16.3 ASEAN

30  
2 5GDP 6

Doing Business 2020
ASEAN

GDP 2021
2019 Doing Business

190 10
7

2030 G20 1
KPI ASEAN 8 3

30 190 95
124

 
3 ASEAN ASEAN

EU NAFTA
 

 

 

 

 
                                                   
3 World Population Prospects

235 1950 2020
2020 2100 150

2020 1 2050
 

4 Ernst & Young, “2020 Japan Insurance Outlook: Trends and imperatives shaping the life and non-
life market” 2020.1  
5 Malaysian Re, “Malaysian Insurance Highlights 2020” 2021.2  
6 International Monetary Fund IMF  
7 

10  
8 2016 1 2017 2020 2  

 - 5 - 

1 ASEAN         

 2020  2050  
     

 4 273,524 6 330,905 21.0  
 13 109,581 13 144,488 31.9  

 15 97,339 16 109,605 12.6  
 20 69,800 29 65,940 ▲5.5  

 26 54,410 33 62,253 14.4  
 45 32,366 51 40,550 25.9  
 71 16,719 74 21,861 30.8  

 105 7,276 99 9,480 30.3  
 114 5,850 120 6,408 9.5  

 175 437 178 492 12.6  

ASEAN   667,302 
8.6   791,982 

8.1  18.7  
      

 1 1,439,324 2 1,402,405 ▲2.6  
 2 1,380,004 1 1,639,176 18.8  

 11 126,476 17 105,804 ▲16.3  
  7,794,799  9,735,034 24.9  

2020  

United Nations  

 
2 ASEAN GDP        

 

GDP  2020  

 

2019  2020  2021  

      

 1,120,141 16 1,088,768 ▲2.8  1,167,180 7.2  73 
 543,564 24 509,200 ▲6.3  536,841 5.4  2211  

 376,795 34 367,362 ▲2.5  398,332 8.4  95 
 372,066 35 337,451 ▲9.3  362,524 7.4  22  

 364,684 37 336,330 ▲7.8  380,261 13.1  1122  
 329,537 40 340,602 3.4  369,494 8.5  70 
 68,641 72 70,890 3.3  77,172 8.9  165 
 26,728 105 26,316 ▲1.5  28,547 8.5  144 

 19,059 115 18,653 ▲2.1  19,269 3.3  154 
 13,470 135 10,647 ▲21.0  12,128 13.9  66 

ASEAN  3,234,685 - 3,106,219 ▲4.0  3,351,748 7.9% - 
        

 21,433,225 1 20,807,269 ▲2.9  21,921,585 5.4  6 
 5,079,916 3 4,910,580 ▲3.3  5,103,175 3.9  29 

2020 10  

IMF World Bank Group, “Doing Business 2020” 2019.10  

 

 

 

 

― 5 ―

損保総研レポート　第135号 2021.6



 - 6 - 

3 ASEAN 2019  

  GDP  1
GDP 

ASEAN 10 6 6,062  3 1,731  4,803  

EU 27 4 4,751  15 5,927  3 4,843  

NAFTA
3  

 4 9,340  24 4,224  4 9,467  

MERCOSUR 6  3 652  2 4,986  8,151  

27  

6  

ASEAN ASEAN 2020.8

 

 
2 ASEAN  

147 ASEAN5
 

4 ASEAN
1.64 5

3 1
 

6 GDP
17

9

Geneva Association 10

Accessibility Affordability
Awareness 11  
 
 

                                                   
9 IMF

7 1
 

10 Geneva Association, “Understanding and Addressing Global Insurance Protection Gaps” 2018.4  
11 Clarence Wong, “Large and getting larger: Emerging Asia’s protection gaps” Peak Re, 2021.3  

― 6 ―

損保総研レポート　第135号 2021.6



 - 6 - 

3 ASEAN 2019  

  GDP  1
GDP 

ASEAN 10 6 6,062  3 1,731  4,803  

EU 27 4 4,751  15 5,927  3 4,843  

NAFTA
3  

 4 9,340  24 4,224  4 9,467  

MERCOSUR 6  3 652  2 4,986  8,151  

27  

6  

ASEAN ASEAN 2020.8

 

 
2 ASEAN  

147 ASEAN5
 

4 ASEAN
1.64 5

3 1
 

6 GDP
17

9

Geneva Association 10

Accessibility Affordability
Awareness 11  
 
 

                                                   
9 IMF

7 1
 

10 Geneva Association, “Understanding and Addressing Global Insurance Protection Gaps” 2018.4  
11 Clarence Wong, “Large and getting larger: Emerging Asia’s protection gaps” Peak Re, 2021.3  

 - 7 - 

4 ASEAN 2019             

 
   

 
 

 
 

 
 
 

 
 

 
 

 
 

 24 30,813 0.49  8,638 28.0  22,175 72.0  
 27 27,123 0.43  9,316 34.3  17,807 65.7  

 29 22,286 0.35  6,487 29.1  15,799 70.9  
 33 17,150 0.27  4,985 29.1  12,165 70.9  
 46 6,195 0.10  1,941 31.3  4,254 68.7  

5  - 103,567 1.64  31,367 30.1  72,200 69.7  
        

  1 2,460,123 39.10  1,831,601 74.5  628,522 25.5  
  3 459,347 7.30  118,019 25.7  341,328 74.3  
  6,292,600  3,376,333 53.7  2,916,267 46.3  

Swiss Re, “sigma No4/2020 World insurance: riding out the 2020 pandemic storm” 2020.7

 

 

5   
 

Swiss Re, “sigma No4/2020 World insurance: riding out the 2020 pandemic storm” 

2020.7  

 
6 2019 ASEAN 1   

 
1   

        

 11 4,872 1,028 3,844 17 7.55  1.59  5.96  
 40 560 156 380 34 4.72  1.37  3.35  

 50 389 134 256 30 4.99  1.71  3.28  
 73 82 24 58 62 1.99  0.58  1.41  

 79 57 18 39 67 1.72  0.54  1.18  
         

 9 4,872 865 4,129 1 19.97  3.48  16.51  
 16 3,621 930 2,691 13 9.00  2.31  6.69  

  818 439 379  7.23  3.88  3.35  

0

2000

4000

6000

8000

10000

2016 2017 2018 2019

( )

― 7 ―

損保総研レポート　第135号 2021.6



 - 8 - 

GDP  

Swiss Re, “sigma No4/2020 World insurance: riding out the 2020 pandemic storm” 2020.7

 

 
 

ASEAN  
ASEAN

a. 12 b.
c.

 
 

1  
a  

AXCO 13

2020 11 56 2019 5
37.4 10 58.3

1
14  

 
2019 8 Monetary Authority of 

Singapore MAS Sandbox Express15

                                                   
12 ISJ

 
13 AXCO, “Non-Life Insurance Market Report: Singapore” 2021.4  
14 2019 1 8.71
80 1970 NTUC 
Income 20 10 Great 
Eastern General Insurance Limited  
15 Sandbox

Sandbox Express ASEAN
 

― 8 ―

損保総研レポート　第135号 2021.6



 - 8 - 

GDP  

Swiss Re, “sigma No4/2020 World insurance: riding out the 2020 pandemic storm” 2020.7

 

 
 

ASEAN  
ASEAN

a. 12 b.
c.

 
 

1  
a  

AXCO 13

2020 11 56 2019 5
37.4 10 58.3

1
14  

 
2019 8 Monetary Authority of 

Singapore MAS Sandbox Express15

                                                   
12 ISJ

 
13 AXCO, “Non-Life Insurance Market Report: Singapore” 2021.4  
14 2019 1 8.71
80 1970 NTUC 
Income 20 10 Great 
Eastern General Insurance Limited  
15 Sandbox

Sandbox Express ASEAN
 

 - 9 - 

Sandbox Express MAS 21 9

 
MAS 200

2021 16

17  
 

7   
2019   

 

 
 

2018  

5.0  

50.0  

35.0  

5.0  

5.0  

- 

General Insurance Association of Singapore, “Annual Report 2019” 2020.3 AXCO, 

“Non-Life Insurance Market Report: Singapore” 2021.4  

 
b  

5 21
6 1,770 4 20 6 865 905

20 40  
General Insurance Association of Singapore

GIA 2020
0.2

5.2 1.4
7 2019  

                                                   
16 

80 1 12 SG 995 2021 5 1SG
82.91  
17 General Insurance Association of Singapore, “Annual Report 2020” 2021.3  

27.6%

16.9%

14.5%9.3%
6.8%

4.1%

1.4%

19.3%

― 9 ―

損保総研レポート　第135号 2021.6



 - 10 - 

GIA

14

 
GIA 2021 1

2020 11  
 

c  
18

MAS MAS

MAS  
 

 
2020 4 16 9 30

6
MAS

 

MAS

 
 

GIA
PayNow19

                                                   
18 Geneva Association, “Regulatory Considerations for Digital Insurance Business Models” 2021.3  
19 24 365

― 10 ―

損保総研レポート　第135号 2021.6



 - 10 - 

GIA

14

 
GIA 2021 1

2020 11  
 

c  
18

MAS MAS

MAS  
 

 
2020 4 16 9 30

6
MAS

 

MAS

 
 

GIA
PayNow19

                                                   
18 Geneva Association, “Regulatory Considerations for Digital Insurance Business Models” 2021.3  
19 24 365

 - 11 - 

20 GIA

 
ISJ

21

2021 2 Personal Data 
Protection Act 22

 

 
 

2  
a  

8

                                                   
PayNow 155  

20 ARB Premium Payment Rules ARB Agents’ Registration Board
2021 10

2022 10  
21 1981 2000  
22 2012 2013 1 2021 2 2013

2022 2  

― 11 ―

損保総研レポート　第135号 2021.6



 - 12 - 

2016 23

10 30

3 Bank Negara 
Malaysia 2021

 
2020 11 21 2019

5 45 10 71
18

2020 16
60

24

25  
59.0 26

2009 27

0.6 ISJ 2018 0.4
2020 0.8

 
 
 
 
 

                                                   
23 

2 2015.3  
24 Perlindungan Tenang’ Sheme 40

 
25 AM Best, “Best’s Market Segment Report: Malaysia Non-Life Insurers Maintain Underwriting 
Discipline Amid Market Challenges” 2021.3  
26 AXCO, “Non-Life Insurance Market Report: Malaysia” 2021.4 2017 3
9,000 1 3,500  
27 1 1 1000cc 20 482

1300cc 70 1,688 1500cc 90 2,170 1800cc 280
6,751 2500cc 880 21,217 2021 5

1 24.11  
 

― 12 ―

損保総研レポート　第135号 2021.6



 - 12 - 

2016 23

10 30

3 Bank Negara 
Malaysia 2021

 
2020 11 21 2019

5 45 10 71
18

2020 16
60

24

25  
59.0 26

2009 27

0.6 ISJ 2018 0.4
2020 0.8

 
 
 
 
 

                                                   
23 

2 2015.3  
24 Perlindungan Tenang’ Sheme 40

 
25 AM Best, “Best’s Market Segment Report: Malaysia Non-Life Insurers Maintain Underwriting 
Discipline Amid Market Challenges” 2021.3  
26 AXCO, “Non-Life Insurance Market Report: Malaysia” 2021.4 2017 3
9,000 1 3,500  
27 1 1 1000cc 20 482

1300cc 70 1,688 1500cc 90 2,170 1800cc 280
6,751 2500cc 880 21,217 2021 5

1 24.11  
 

 - 13 - 

8   
2019   

 

 
 

2019  

17.0  

13.8  

59.0  

0.6  

 9.6  

 

Malaysian Re, “Malaysian Insurance Highlights 2020” 2021.2 ISJ

Insurance Services Malaysia  

 
b  

2021 5 21 49
8,795 4 20 38 4,688 11 4,107 5

10
5,000  

2020
2020 2 3.6

 

Life Insurance Association of Malaysia LIAM
Persatuan Insurans Am Malaysia PIAM

Malaysian Takaful Association MTA
PCR

800 1 9,300

 

48.3%

19.3%

7.7%

6.8%

5.8%

12.0%

― 13 ―

損保総研レポート　第135号 2021.6



 - 14 - 

2021 1 25 28

LIAM PIAM MTA

LIAM PIAM MTA
 

 
c  

29

 

2020 6
1,200

30

67
 

IoT
IoT National Iot Strategic 

Roadmap 2015 Digital Free Trade 
Zone 2017  

ISJ

                                                   
28 The Edge Malaysia Weekly, “Growing pressure on insurers to cover Covid-19 treatment at private 
hospital” 2021.1  
29 Malaysian Re, “Malaysian Insurance Highlights 2020” 2021.2  
30 Swiss Re Institute, “Going digital: Insights to optimize consumer appetite for online insurance in 
Indonesia and Malaysia” 2020.11  

― 14 ―

損保総研レポート　第135号 2021.6



 - 14 - 

2021 1 25 28

LIAM PIAM MTA

LIAM PIAM MTA
 

 
c  

29

 

2020 6
1,200

30

67
 

IoT
IoT National Iot Strategic 

Roadmap 2015 Digital Free Trade 
Zone 2017  

ISJ

                                                   
28 The Edge Malaysia Weekly, “Growing pressure on insurers to cover Covid-19 treatment at private 
hospital” 2021.1  
29 Malaysian Re, “Malaysian Insurance Highlights 2020” 2021.2  
30 Swiss Re Institute, “Going digital: Insights to optimize consumer appetite for online insurance in 
Indonesia and Malaysia” 2020.11  

 - 15 - 

 

 
 

3  
a  

AM Best 2020 10 31

32

33 6.1 2020 6
16.3

Otoritas Jasa Keuangan OJK
 

2021 2 73 2019
5 34.75 10 53.82 73 47

1%  
2018 8

13
23 25 2

2014 34

                                                   
31 AM Best, “Best’s Market Segment Report: Market Segment Outlook: Indonesia Non-Life 
Insurance” 2020.10  
32 2003 2014

2 2013.3  
33 2019 2018 86.2 88.9  
34 1992  

― 15 ―

損保総研レポート　第135号 2021.6



 - 16 - 

2024

35 OJK

2020 11 7
85

36

 
OJK 2020
12 General Insurance Expert Agents 

Association
General 

Insurance Association of Indonesia Assosiasi Asuransi Umum Indonesia
AAUI

 
 

9   
2019   

 

 
 

2019  

19.4  

11.0  

32.8  

23.8  

6.2  

6.5  

AM Best, “Best’s Market Segment Report: Market Segment Outlook: Indonesia Non-

Life Insurance” 2020.10 AXCO, “Non-Life Insurance Market Report:Indonesia”

2021.4   

 
                                                   
35 Milliman, “Indonesia: Companies to reassess the impact of spinning-off Syariah windows following 
recent regulatory updates” 2020.6  
36 Oxford Business Group, “The Report: Indonesia 2020: How is Indonesia increasing insurance 
coverage?” 2020.6  

26.2%

23.5%

18.4%

7.7%

6.5%

3.6%

14.2%

― 16 ―

損保総研レポート　第135号 2021.6



 - 16 - 

2024

35 OJK

2020 11 7
85

36

 
OJK 2020
12 General Insurance Expert Agents 

Association
General 

Insurance Association of Indonesia Assosiasi Asuransi Umum Indonesia
AAUI

 
 

9   
2019   

 

 
 

2019  

19.4  

11.0  

32.8  

23.8  

6.2  

6.5  

AM Best, “Best’s Market Segment Report: Market Segment Outlook: Indonesia Non-

Life Insurance” 2020.10 AXCO, “Non-Life Insurance Market Report:Indonesia”

2021.4   

 
                                                   
35 Milliman, “Indonesia: Companies to reassess the impact of spinning-off Syariah windows following 
recent regulatory updates” 2020.6  
36 Oxford Business Group, “The Report: Indonesia 2020: How is Indonesia increasing insurance 
coverage?” 2020.6  

26.2%

23.5%

18.4%

7.7%

6.5%

3.6%

14.2%

 - 17 - 

b  
2021 5 21

176 4,644 4 20 161 4,849 14 9,795
5,000

 
a.

AAUI 2020 6
2020 15 25

 

2020 3 31
37 OJK

OJK

2020 11 AAUI

 
 

c  
38

 
mobile connection

ASEAN 1
6

                                                   
37 State Finances and Financial System Stability for the Handling of the COVID-19 Pandemic and /or 
for Handling Threats Potentially Harmful to the National economy and /or Financial System Stability 
(Perppu 1/2020) Herbert Smith Freehills  
38 2 c.  

― 17 ―

損保総研レポート　第135号 2021.6



 - 18 - 

0.58
2 7,000 24

6 39  

PasarPolis
2021 2 International Finance Corporation 500

2018
4.0 40

e
e  
ISJ

1 7,000

AI 1

30
41

ISJ
 

 
4  
a  

AM Best 2021 5 42 2019
                                                   
39 The Low Down, “Challenges for insurtech in Indonesia” 2020.4  
40 4.0

4 4
4.0

IoT

5  
41  
42 AM Best, “Best’s Market Segment Report: Thailand Non-Life Insurers Show Resilience Yet 

― 18 ―

損保総研レポート　第135号 2021.6



 - 18 - 

0.58
2 7,000 24

6 39  

PasarPolis
2021 2 International Finance Corporation 500

2018
4.0 40

e
e  
ISJ

1 7,000

AI 1

30
41

ISJ
 

 
4  
a  

AM Best 2021 5 42 2019
                                                   
39 The Low Down, “Challenges for insurtech in Indonesia” 2020.4  
40 4.0

4 4
4.0

IoT

5  
41  
42 AM Best, “Best’s Market Segment Report: Thailand Non-Life Insurers Show Resilience Yet 

 - 19 - 

4 Risk-based capital framework 2
RBC2 43

2020
120 348

 
Office of Insurance Commission

OIC
2020
44  

2020 2 58 2018
5 41.85 10 61.88 22

4%
2

45  
2019 0.1 2020

2019 38
2019 0.1 0.5

500 50
10 2

 
2020 7 31 OIC

b.
Zoom

                                                   
Challenge Remain” 2021.5  
43 OIC RBC

2011

RBC2  
44 2017 5,000 1 7,600 10

15 5,000
3

10 5,000
OIC 2020 8

2020 9 1 10 15 2021 1 1
30 1

2021 5
1 3.51  
45 AXCO, “Non-Life Insurance Market Report: Thailand” 2021.4  

― 19 ―

損保総研レポート　第135号 2021.6



 - 20 - 

 
 

10   
2020   

 

 
 

2019  

14.6  

58.8  

13.8  

12.7  

0.1  

- 

Thai General Insurance Association of Thailand Baker 

McKenzie, “Insurance Outlook 2019-2020” 2020.12   

 
b  

2021 5 21 12 3,066
4 20 4 5,185 7 7,881

3,000  
2020

5.6

1.4

57.8%

12.2%

10.6%

6.3%

4.0%

2.1% 7.0%

― 20 ―

損保総研レポート　第135号 2021.6



 - 20 - 

 
 

10   
2020   

 

 
 

2019  

14.6  

58.8  

13.8  

12.7  

0.1  

- 

Thai General Insurance Association of Thailand Baker 

McKenzie, “Insurance Outlook 2019-2020” 2020.12   

 
b  

2021 5 21 12 3,066
4 20 4 5,185 7 7,881

3,000  
2020

5.6

1.4

57.8%

12.2%

10.6%

6.3%

4.0%

2.1% 7.0%

 - 21 - 

3.6 2,530 8,800  
OIC

2020 3 17 46

4

47 8 OIC
48 12

49

10 35  
2020 3

2021 4 5 17 5,500
OIC

 
 

c  
2020 10 OIC 2021 2025 5 4 50

OIC
OIC Center of InsurTech Thailand CIT

OIC CIT  
 

OIC Gateway 
IT

2021 1

                                                   
46 

 
47 

 
48 72 PCR

 
49 2021 4 12 4 15

10
23  

50 OIC 2006 1  

― 21 ―

損保総研レポート　第135号 2021.6



 - 22 - 

OIC
 

Insurance Guru 
2020 7

 
 

2017 2020
 

 

 
1 OIC

 
MSIG Insurance

AdvancedInfo Service IoT

Prakan Kubdee  
OIC  
OIC

OIC
OIC

 
 

ISJ

ISJ

 

― 22 ―

損保総研レポート　第135号 2021.6



 - 22 - 

OIC
 

Insurance Guru 
2020 7

 
 

2017 2020
 

 

 
1 OIC

 
MSIG Insurance

AdvancedInfo Service IoT

Prakan Kubdee  
OIC  
OIC

OIC
OIC

 
 

ISJ

ISJ

 

 - 23 - 

E-Renewal E-
Renewal

QR
 

15 20

 
 

5  
a  

AM Best 2021 3 51

2020

1 Build Build Build

2
AM Best  

Philippine Insurers and 
Reinsurance Association PIRA Insurance 
Commission 2000

1997 2021 3 29

 

                                                   
51 AM Best, “Best’s Market Segment Report: Market Segment Outlook: Philippines Non-Life 
Insurance” 2021.3  

― 23 ―

損保総研レポート　第135号 2021.6



 - 24 - 

2020 2 58 2017
5 45.58 10 64.53  

13 30 52

2022 53 AM 
Best 2019 12

13

 

66 4.3
Overseas Filipinos Workers

54

18.6
7  

50 2000
2000 2.6

2019 62

2002 1

 
 
 
 
 
 

                                                   
52 2021 5 1 2.31  
53 2015 9 21 2020 1

10  
54 

1995
Migrant Workers and Overseas Filipinos Act of 1995

 

― 24 ―

損保総研レポート　第135号 2021.6



 - 24 - 

2020 2 58 2017
5 45.58 10 64.53  

13 30 52

2022 53 AM 
Best 2019 12

13

 

66 4.3
Overseas Filipinos Workers

54

18.6
7  

50 2000
2000 2.6

2019 62

2002 1

 
 
 
 
 
 

                                                   
52 2021 5 1 2.31  
53 2015 9 21 2020 1

10  
54 

1995
Migrant Workers and Overseas Filipinos Act of 1995

 

 - 25 - 

11   
2020   

 

 
 

2019  

16.0  

46.0  

29.0  

8.0  

1.0  

- 

Insurance Commission AXCO, “Non-Life Insurance Market Report: 

Philippines” 2021.4  

 
b  

ASEAN
2021 5 21

117 1,403 4 20 95 3,106 21 8,297
5,000

2021 6  
2020 9.37

838 1,936 55

 

2020 3 20 26
30

30
4 7

56

                                                   
55 Insurance Commissions: Statistical Report, “Insurance Industry 
Performance as of the Quarter Ending December 31”  
56 

 

34.7%

31.0%6.9%

4.5%

4.3%

18.6%

― 25 ―

損保総研レポート　第135号 2021.6



 - 26 - 

SGI
60 139

2020 4 1 30
2 5,000 5 7,000

 
2021 5 28 2020

19 7,500 45 6,000
14 6,000 33 7,000

3 5,500 8 2,000 1 6,200 3
7,000 57  

 
c  

2020 5
300 77 18

58  
2020 8 Igroo59

Akalaku

2020 12 31 5,000
60

44 11
10

57.5 29.2 13.3
2020 6

                                                   
57 Asia Insurance Review

3  
58 Oxford Business Group, “Will Covid-19 boost private insurance in the Philippines?” 2020.9  
59 AI

Igroo
 

60 2020 2022 5,000
2 Asia Insurance Review, “Philippines: Govt Likely to have met 

microinsurance target 2years ahead of schedule” 2021.5  

― 26 ―

損保総研レポート　第135号 2021.6



 - 26 - 

SGI
60 139

2020 4 1 30
2 5,000 5 7,000

 
2021 5 28 2020

19 7,500 45 6,000
14 6,000 33 7,000

3 5,500 8 2,000 1 6,200 3
7,000 57  

 
c  

2020 5
300 77 18

58  
2020 8 Igroo59

Akalaku

2020 12 31 5,000
60

44 11
10

57.5 29.2 13.3
2020 6

                                                   
57 Asia Insurance Review

3  
58 Oxford Business Group, “Will Covid-19 boost private insurance in the Philippines?” 2020.9  
59 AI

Igroo
 

60 2020 2022 5,000
2 Asia Insurance Review, “Philippines: Govt Likely to have met 

microinsurance target 2years ahead of schedule” 2021.5  

 - 27 - 

61

 
ISJ ISJ

 
 
 

 
62

11
63  

ASEAN

ISJ
AI

11

 
1 2.

ASEAN

 
ASEAN 4

                                                   
61 

1 6

 
62 Geneva Association, “Regulatory Considerations for Digital Insurance Business Models” 2021.3  
63 

 

― 27 ―

損保総研レポート　第135号 2021.6



 - 28 - 

26
25

49
49

 
ISJ

ISJ
 

 
12  

   

 

 
 

 
 

 

 
 

  
 

 
 

  
 

AI  
Zoom

 
 

 

 
 

 
 

AI  
 

 
 

  
 

 
 

 
  

 
AI  

 
Geneva Association, “Regulatory Considerations for Digital Insurance Business Models” 

2021.3   

― 28 ―

損保総研レポート　第135号 2021.6



 - 28 - 

26
25

49
49

 
ISJ

ISJ
 

 
12  

   

 

 
 

 
 

 

 
 

  
 

 
 

  
 

AI  
Zoom

 
 

 

 
 

 
 

AI  
 

 
 

  
 

 
 

 
  

 
AI  

 
Geneva Association, “Regulatory Considerations for Digital Insurance Business Models” 

2021.3   

 - 29 - 

ASEAN ASEAN 2020.8  

2013.9  

2015.3  

Adib Povera, “Perlindungan Tenang to offer affordable insurance, takaful schemes” New Straits 

Times, 2017.11  

AM Best, “Best’s Market Segment Report: Malaysia Non-Life Insurers Maintain Underwriting 

Discipline Amid Market Challenges” 2021.3  

AM Best, “Best’s Market Segment Report: Market Segment Outlook: Indonesia Non-Life Insurance”

2020.10  

AM Best, “Best’s Market Segment Report: Market Segment Outlook: Philippines Non-Life 

Insurance” 2021.3  

AM Best, “Best’s Market Segment Report: Thailand Non-Life Insurers Show Resilience Yet 

Challenge Remain” 2021.5  

Anna Malindog-Uy, “’Build Build Build’ Program Amid a Pandemic” The ASEAN Post, 2020.9  

Anoop Khanna, “Thailand: Microinsurance plan for holiday season” Asia Insurance Review, 

2020.12  

Asia Insurance Review, “Indonesia: AAUI says general insurers need to review business portfolios”

2020.11  

Asia Insurance Review, “Indonesia: General insurance agents lobby to represent more than 1 

insurer” 2020.12  

Asia Insurance Review, “Indonesia: General insurance business could plunge 30% this year in 

‘worst case’ scenario” 2020.7  

Asia Insurance Review, “Indonesia: Govt to launch credit insurance plan for MSMEs” 2020.7  

Asia Insurance Review, “Malaysia: Takaful operators less affected by Covid-19 than conventional 

insurers” 2021.3  

Asia Insurance Review, “Philippines: Insurers pay US$81m in Covid-19 related claims in 2020”

2021.5  

Asia Insurance Review, “Philippines: Govt Likely to have met microinsurance target 2 years ahead 

of schedule” 2021.5  

Asia Insurance Review, “Singapore: MAS commits over US$30m to spur tech solutions for risk 

management & RegTech” 2021.5  

Asia Insurance Review, “Thailand: Covid-19 insurance claims estimated at US$16m as of end-April”

2021.5  

Asia Insurance Review, “Thailand: Insurance regulator to launch comparison website in July”

― 29 ―

損保総研レポート　第135号 2021.6



 - 30 - 

2020.7  

Asia Insurance Review, “Thailand: Next 5-year insurance development plan to start in 2021”

2020.4  

AXCO, “Non-Life Insurance Market Report: Indonesia” 2021.4  

AXCO, “Non-Life Insurance Market Report: Malaysia” 2021.4  

AXCO, “Non-Life Insurance Market Report: Philippines” 2021.4  

AXCO, “Non-Life Insurance Market Report: Singapore” 2021.4  

AXCO, “Non-Life Insurance Market Report: Thailand” 2021.4  

Baker McKenzie, “Insurance Outlook 2019-2020” 2020.12  

Bangkok Post, “Covid claims projected to pass B500m” 2021.5  

Clarence Wong, “Large and getting larger: Emerging Asia’s protection gaps” Peak Re, 2021.3  

David Dawborn, Vik Tang, Teguh Arwido, Michelle Virgiany & Roni Marpaung, “Covid-19: 

Governance: Summary of Financial Regulators’ Response and Measures (Indonesia)” 2020.5  

Ernst & Young, “2020 Japan Insurance Outlook: Trends and imperatives shaping the life and non-

life market” 2020.1  

Fintech News Philippines, “Insurtech Platform Igloo Land Partnership With Union Bank and 

Akulaku for Micor-Insurance” 2020.8  

FitchRatings, “Indonesia Takaful Dashboard 2021” 2021.3  

FitchRatings, “Malaysia Takaful Dashboard 2021” 2021.3  

Gabriel Olano, “MSIG to launch pay-as you-drive insurance model in Thailand” Insurance 

Business, 2021.2  

Gabriel Olano, “Singapore insurers expand coverage for Covid-19 patients” Insurance Business, 

2020.5  

General Insurance Association, “Annual Report 2019” 2020.3  

General Insurance Association, “Annual Report 2020” 2021.3  

Geneva Association, “Regulatory Considerations for Digital Insurance Business Models” 2021.3  

Geneva Association, “Understanding and Addressing Global Insurance Protection Gaps” 2018.4  

Insurance Commission, Department of Labor and Employment, Philippine Overseas Employment 

Administration, & National Labor Relations Commission, “Insurance Guidelines on Rule XVI of the 

Omnibus Rules and Regulations Implementing Republic Act 8042 (The Migrant Workers and 

Overseas Filipinos Act of 1995), as Amended by Republic Act 10022 Relative to Compulsory 

Insurance Coverage for Agency-Hired Overseas Filipino Workers” 2010.9  

International Finance Corporation, “IFC and PasarPolis Partner Amid Pandemic to Boost 

Microinsurance Safety Nets for Indonesia’s Most Vulnerable” 2021.4  

Malaysian Re, “ASEAN Insurance Pulse 2020” 2020.12  

Malaysian Re, “Malaysian Insurance Highlights 2020” 2021.2  

― 30 ―

損保総研レポート　第135号 2021.6



 - 30 - 

2020.7  

Asia Insurance Review, “Thailand: Next 5-year insurance development plan to start in 2021”

2020.4  

AXCO, “Non-Life Insurance Market Report: Indonesia” 2021.4  

AXCO, “Non-Life Insurance Market Report: Malaysia” 2021.4  

AXCO, “Non-Life Insurance Market Report: Philippines” 2021.4  

AXCO, “Non-Life Insurance Market Report: Singapore” 2021.4  

AXCO, “Non-Life Insurance Market Report: Thailand” 2021.4  

Baker McKenzie, “Insurance Outlook 2019-2020” 2020.12  

Bangkok Post, “Covid claims projected to pass B500m” 2021.5  

Clarence Wong, “Large and getting larger: Emerging Asia’s protection gaps” Peak Re, 2021.3  

David Dawborn, Vik Tang, Teguh Arwido, Michelle Virgiany & Roni Marpaung, “Covid-19: 

Governance: Summary of Financial Regulators’ Response and Measures (Indonesia)” 2020.5  

Ernst & Young, “2020 Japan Insurance Outlook: Trends and imperatives shaping the life and non-

life market” 2020.1  

Fintech News Philippines, “Insurtech Platform Igloo Land Partnership With Union Bank and 

Akulaku for Micor-Insurance” 2020.8  

FitchRatings, “Indonesia Takaful Dashboard 2021” 2021.3  

FitchRatings, “Malaysia Takaful Dashboard 2021” 2021.3  

Gabriel Olano, “MSIG to launch pay-as you-drive insurance model in Thailand” Insurance 

Business, 2021.2  

Gabriel Olano, “Singapore insurers expand coverage for Covid-19 patients” Insurance Business, 

2020.5  

General Insurance Association, “Annual Report 2019” 2020.3  

General Insurance Association, “Annual Report 2020” 2021.3  

Geneva Association, “Regulatory Considerations for Digital Insurance Business Models” 2021.3  

Geneva Association, “Understanding and Addressing Global Insurance Protection Gaps” 2018.4  

Insurance Commission, Department of Labor and Employment, Philippine Overseas Employment 

Administration, & National Labor Relations Commission, “Insurance Guidelines on Rule XVI of the 

Omnibus Rules and Regulations Implementing Republic Act 8042 (The Migrant Workers and 

Overseas Filipinos Act of 1995), as Amended by Republic Act 10022 Relative to Compulsory 

Insurance Coverage for Agency-Hired Overseas Filipino Workers” 2010.9  

International Finance Corporation, “IFC and PasarPolis Partner Amid Pandemic to Boost 

Microinsurance Safety Nets for Indonesia’s Most Vulnerable” 2021.4  

Malaysian Re, “ASEAN Insurance Pulse 2020” 2020.12  

Malaysian Re, “Malaysian Insurance Highlights 2020” 2021.2  

 - 31 - 

Michael Rellosa, “Insurance at a crossroads” The Manila Times, 2021.3  

Milliman, “Indonesia: Companies to reassess the impact of spinning-off Syariah windows following 

recent regulatory updates” 2020.6  

Milliman, “Thailand in focus: What’s new in Non-Lifeact” 2020.7  

Oxford Business Group, “How is Indonesia increasing insurance coverage?” 2020.11  

Oxford Business Group, “The Report: Indonesia 2020: How is Indonesia increasing insurance 

coverage?” 2020.6  

Oxford Business Group, “Will Covid-19 boost private insurance in the Philippines?” 2020.9  

Ranamita Chakraborty, “Thailand: Non-life expected to contract by 5.6% this year amid Covid-19 

fallout” Asia Insurance Review, 2020.7  

Reuters, “Indonesia eases credit guarantee rules in bid to spur loan growth” 2021.5  

Swiss Re, “sigma No4/2020 World insurance: riding out the 2020 pandemic storm” 2020.7  

Swiss Re Institute, “Going Digital: Insights to optimize consumer appetite for online insurance in 

Indonesia and Malaysia” 2020.11  

The Edge Malaysia Weekly, “Growing pressure on insurers to cover Covid-19 treatment at private 

hospital” 2021.1  

The Low Down, “Challenges for insurtech in Indonesia” 2020.4  

World Bank Group, “Doing Business 2020” 2019.10  

General Insurance Association of Indonesia https://www.aaui.or.id/ 

General Insurance Association of Singapore https://www.gia.org.sg/ 

Office of Insurance Commission https://www.tgia.org/index-EN/ 

Insurance Commission https://www.insurance.gov.ph/ 

Persatuan Insurans Am Malaysia https://www.insurance.gov.ph/ 

ASEAN Briefing https://www.aseanbriefing.com/ 

Center of Insurtech, Thailand https://www.cit.oic.or.th/ 

Chambers and Partners https://www.practiceguide.chambers.com/ 

Herbert Smith Freehills https://www.herbertsmithfreehills.com/ 

International Finance Corporation https://www.ifc.org/wps/ 

International Monetary Fund https://www.imf.en/Publications/WEO/weo-database/ 

Malaysia Magazine https://www.malaysia-magazine.com/ 

PasarPolice https://www.pasarpolis.io/en/ 

Pru Life UK https://www.prulifeuk.com.ph/en/ 

Singapore Statutes Online https://www.sso.agc.gov.sg/Act/PDPA2012/ 

The Low Down https://www.thelowdown.momentum.asia/ 

― 31 ―

損保総研レポート　第135号 2021.6



 - 32 - 

United Nations https://www.population.un.org/wpp/ 

― 32 ―

損保総研レポート　第135号 2021.6


